OWLTC ADULT MEMBERSHIP SURVEY 2017

The survey was offered to 129 adult members of whom 56 responded (43.41%).
Q1

We used to have a "turn up and play" club session on a midweek evening. That was eventually stopped after many years of poor attendance and has been replaced with arranged fours on Monday to Thursday evenings. Some members have asked for an open club night to be reinstated.   Would you support [tick all that apply]:

46 answered/10 skipped

	Answer Choices–
	Responses–

	Starting an open club night on Tuesday evening
	21.73%
10

	Starting an open club night on Wednesday evening
	30.43%
14

	Starting an open club night on Thursday evening
	30.43%
14

	Retaining the status quo
	50%
23

	Total Respondents: 46
	


Club Response - There was no strong desire to alter the status quo but we will endeavour to make the organised evening sessions more visible to anyone else who’d like to participate.
Q2

For Saturday club session, and any new evening club session, there have always been issues due to the varying standards of player ability within those sessions.   Do you think we should [tick one]:

50 answered/6 skipped
	Answer Choices–
	Responses–

	Continue to keep sessions open to all regardless of ability
	42%
21

	Stream the sessions into (say) two groups based on ability (not gender)
	46%
23

	Have two different club sessions on different days
	12%
6

	Total
	50


Club Response – The players attending Saturday club sessions largely sort themselves out on ability anyway. We have subsequently received comments strongly requesting we retain the status quo.  In the absence of anyone willing to be responsible for any kind of “streaming” process we plan to retain the status quo.
Q3
When the online court booking system was introduced the club decided to pre-book the courts used by groups with longstanding, regular arrangements - eg Monday mornings and afternoons, Friday mornings and afternoons, etc. Some members have commented that this is unfair, particularly to new members. Do you think the arrangement should:

52 answered/4 skipped
	Answer Choices–
	Responses–

	Continue
	75.00%

39

	Stop - meaning that members would all need to book their own courts
	25.00%

13

	Total
	52


Club Response – We will continue to make these block bookings but cancel any that are no longer needed.
Q4
Some members seem to experience difficulties with the floodlight payment cards; others seemingly do not.   Have you had problems [tick one]:
56 answered/0 skipped
	Answer Choices–
	Responses–

	Yes
	30.35%
17

	No
	7.15%
4

	Never used them
	62.50%
35

	Total
	56


Q5

Do you think the club should:
48 answered/8 skipped
	Answer Choices–
	Responses–

	Continue with the current payment card system and assist those members who have problems
	70.83%

34

	Seek another option (bearing in mind a cash option is NOT sensible given the recent break-ins at the club)
	29.17%

14

	Total
	48


Club Response – As we approach the darker evenings Nigel will offer to assist anyone who wants to check they are inserting the floodlight cards correctly.  If this does throw up any issues with the meters these can then be addressed with the vendors.
Q6
Some members have suggested playing the club tournaments at a different time of the year instead of the current three-week period ending in mid-July.   Others have asked for it to take place over a much longer period of time. Would you prefer our club tournaments to be played [please tick one box for the duration and one box for the time of year]:
50 answered/6 skipped

	Answer Choices–
	Responses–

	Over three weeks as now
	16.00%

8

	A longer period than the current three weeks
	44.00%

22

	In June/July as now
	20.00%

10

	In April - June
	20.00%

10

	In August/September
	12.00%

6

	No opinion as I don't enter
	30.00%

15

	Total Respondents: 50
	 


Club Response – Committee will take this forward and make a recommendation for a change in 2018. One option is to run the tournament from mid-July until late September, with suitable “play by” dates for each round that the organiser will enforce. This has the benefit of also avoiding clashes with league matches and should ensure there is plenty of time. 
Q7
We currently have several group coaching sessions for adults - from novice standard upwards.   Are you interested in any of the following [tick all that apply]?:

31 answered/25 skipped

	Answer Choices–
	Responses–

	Weekday morning - novice and improver
	25.81%

8

	Weekday evening - novice and improver
	19.35%

6

	Tennis Fit
	45.16%

14

	Sunday coaching if that can be introduced
	22.58%

7

	Coaching in doubles, to league team player standard if that can be introduced
	45.16%

14

	Total Respondents: 31
	


Club Response –we will follow this up individually as we identify who is interested. 
Q8

The club provides a number of opportunities for competitive tennis - Aegon Team Tennis (singles and doubles), North Kent League (men's doubles, veterans and midweek mixed veterans), men's singles Box League, plus the Club Tournament and Handicap Tournament, as well as the recently introduced Grade 5 OWLTC Open (external) men's singles tournaments. Do you think we need further competitive options?:

46 answered/10 skipped
	Answer Choices–
	Responses–

	Yes - please offer your ideas below
	6.52%

3

	No
	93.48%

43

	Total
	46

	Comments(3) See separate sheet


Club Response – no action required

Q9
If the clubhouse and bar were open, would you support tennis events on Friday evenings in the summer, for example league matches, social tennis?
52 answered/4 skipped

	Answer Choices–
	Responses–

	Yes
	53.84%
28

	No
	46.16%
24

	Total
	52


Club Response – For 2018 we will again seek to push league fixtures towards a Friday evening, and will look to create for adult activity after the coaching programme concludes at around 7pm

